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Redesign of study programmes



Faculty of Humanities

• One of the best in Scandinavia

• 8 000 students

• 1 000 staff (390 academic)

• 70 subjects

• 19 first cycle programmes

• 14 second cycle programmes

• 430 courses



Every course is self-evaluated mid-term

Every 3 years an evaluation report is sent to the department

Statistics

Student evaluation

Department collects, and sends report to faculty

Facutly collects, and sends 

report to Unversity

University reports to Board

External supervisor reads all reports, checks 

grades, and suggestes improvements

Programme is evaluated by external evaluators 

every 5 years



Three kinds of experts

Ole Steen Sørensen and Søren Barlebo Rasmussen. Sålededs leder du medarbeidere, dere er klogere end dig 

selv. [How to lead employees who are smarter than yourself-] København: Børsens, 2007.



Process for reforming the bachelor’s
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The external programme supervisor



External programme supervisor

• monitor evaluations and assessment systems 

• monitor completed evaluations and evaluation 

processes.

• monitor the standards of results.

• give the academic groups feedback that can 

be used in further work on the quality 

assurance of study programmes.



What professor Anne Gjelsvik did

• Questionnaire to all master’s students

• Qualitative interviews with students

• Qualitative interviws with supervisors

• Summed up in guidelines of best practice




